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Abstract 

This literature review critically assesses the prevalence of mental health disorders and the acceptance of 

telemental health services in the digital age, incorporating a systematic analysis of recent literature to uncover 

significant trends, benefits, and challenges. Findings reveal a notable global increase in mental health disorders, 

with digital age stressors like cyberbullying exacerbating conditions among vulnerable populations. Despite 

these challenges, telemental health services are emerging as a vital component of mental healthcare, offering 

remote access to care and reducing barriers related to distance, accessibility, and stigma. The review highlights a 

growing acceptance of these services among both healthcare professionals and patients, influenced by factors 

such as ease of use, technological trust, and the effectiveness of remote therapeutic relationships. However, the 

integration of telemental health into standard care practices faces obstacles including concerns over privacy, 

data security, and the ethical implications of using artificial intelligence in mental health care. The review 

underscores the critical need for healthcare systems to adapt to these digital innovations, ensuring ethical 

standards and equitable access to enhance mental health outcomes in the digital era. 
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Introduction 

The integration of digital technology in healthcare, 

particularly telemental health services, marks a 

pivotal shift in addressing the increasing prevalence 

of mental health disorders. This literature review 

aims to assess the current landscape of these 

disorders and examine the acceptance and utilization 

of telemental health services in the digital age. The 

review delves into the multifaceted impact of the 

digital era on mental health, exploring how 

technological advancements have both alleviated and 

exacerbated mental health issues. Studies have shown 

that digital platforms can both support and hinder 

mental health, making the role of telemental health 

services increasingly vital (Organization, 2022) 

 

Telemental health services, encompassing 

telepsychology and telepsychiatry, offer a promising 

solution to the growing demand for mental health 

care. These services provide remote, digital access to 

mental health professionals, breaking down barriers 

of distance, accessibility, and stigma. However, the 

acceptance of these services varies, influenced by 

factors such as cultural perceptions, awareness, and 

trust in digital healthcare platforms (Connolly et al., 

2022). 

 

The digital age has also seen the rise of issues like 

cyberbullying, which has a profound impact on 

mental health, particularly among adolescents and 

young adults. Studies have highlighted the prevalence 

and psychological effects of cyberbullying, 

emphasizing the need for effective strategies to 

address this growing problem (Alhur and Alhur, 

2023) 

 

Furthermore, the integration of advanced 

technologies such as Artificial Intelligence (AI) in 

telemental health services presents both 

opportunities and challenges. AI-driven telemental 

health services have the potential to revolutionize 

mental health care by providing personalized, 

efficient, and accessible care. However, concerns 

about privacy, data security, and the ethical use of AI 

in healthcare pose significant challenges that need to 

be addressed (Alhur et al., 2023). 

This literature review seeks to provide a 

comprehensive understanding of the current state of 

mental health disorders and the role of telemental 

health services in the digital age. By examining the 

prevalence of mental health issues, the acceptance of 

digital health solutions, and the challenges and 

opportunities within this domain, the review aims to 

shed light on the way forward in leveraging digital 

technology to enhance mental health care. 

 

Materials and methods 

Research question  

The primary research question guiding this literature 

review is: "What is the current prevalence of mental 

health disorders, and how are telemental health 

services being accepted and utilized in the digital 

age?" 

 

Database and source selection 

To ensure the comprehensiveness and relevance of 

the literature, we conducted searches across multiple 

databases, including PubMed, Scopus, Web of 

Science, and Google Scholar. These databases were 

selected for their extensive coverage of peer-reviewed 

journal articles in medical, psychological, and 

technological fields. 

 

Search strategy 

The search strategy employed a combination of 

keywords related to "mental health disorders," 

"telemental health," "digital age," "prevalence," and 

"acceptance." Filters were applied to narrow the 

search results to publications within the last 10 years, 

written in the English language, and categorized as 

peer-reviewed articles. 

 

Inclusion and exclusion criteria 

The inclusion criteria encompassed peer-reviewed 

journal articles and conference proceedings published 

within the past decade that directly addressed the 

prevalence of mental health disorders and telemental 

health services. Exclusion criteria were applied to 

exclude non-English publications, non-academic 

content, and studies not directly related to the 

research question. 
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Data extraction and analysis 

Data extraction was conducted using a standardized 

form that captured essential information from each 

selected article, including the study's methodology, 

findings, sample size, relevance to the research 

question, and potential biases. Subsequently, a 

thematic analysis was performed to identify common 

themes, trends, challenges, and best practices within 

the selected literature. 

 

Quality assessment 

The quality assessment of each study was 

independently carried out by two reviewers. The 

assessment considered various factors, including the 

rigor of the study's methodology, the size of the 

sample, relevance to the research question, and the 

presence of bias. This dual-reviewer approach 

ensured that the selection of articles met high-quality 

standards and minimized potential biases. 

 

Ethical considerations 

Throughout the literature review process, ethical 

considerations were paramount. Proper 

acknowledgment and citation of sources were 

observed, and all data used adhered to ethical 

standards of research, ensuring the integrity of the 

review's findings. 

 

Results and discussion 

Prevalence of mental health disorders 

Studies indicate a significant global prevalence of 

mental health disorders, with digital age factors like 

cyberbullying impacting mental health, particularly 

among adolescents (Phan et al., 2022). Major 

Depressive Disorder (MDD) is consistently identified 

as one of the most prevalent mental health disorders, 

affecting approximately 7-10% of the global 

population (Depression, 2017). Bipolar Disorder 

exhibits a lower but still significant lifetime 

prevalence, ranging from 1-2% in the general 

population (Merikangas et al., 2010). 

 

Anxiety Disorders: Generalized Anxiety Disorder 

(GAD) is estimated to affect approximately 3-5% of 

the global population, with a higher prevalence 

observed in women compared to men (Kessler et al., 

2005). Social Anxiety Disorder presents lifetime 

prevalence rates that vary from 2-7% (Baldwin et al., 

2018). 

 

Schizophrenia, one of the most widely recognized 

psychotic disorders, has a global prevalence estimated 

at approximately 1% (Simeone et al., 2015). 

Schizoaffective Disorder, while less prevalent than 

schizophrenia, exhibits significant variability in 

prevalence across populations (Hjorthøj et al., 2017). 

Also, Alcohol Use Disorder (AUD) is among the most 

common substance use disorders, with a lifetime 

prevalence ranging from 8-14% (Grant et al., 2017) 

Prevalence rates for Substance Use Disorder (SUD) 

vary widely depending on the specific substance and 

demographic factors, with estimates ranging from 1-

10%(Abuse, 2020). 

 

Acceptance of telemental health services 

Studies have shown that a significant portion of 

mental health professionals, including psychiatrists 

and psychologists, have embraced telemental health 

services. The acceptance is influenced by factors such 

as ease of use, reimbursement policies, and the ability 

to reach underserved populations (Alhur & Alhur, 

2022; Hilty et al., 2013). 

 

Telemental health acceptance among therapists and 

counselors is on the rise, driven by the convenience it 

offers to both providers and clients. Evidence 

suggests that training and support in using telehealth 

platforms can enhance their willingness to adopt 

these services (Patel et al., 2020). 

 

The acceptance of telemental health services among 

the general population has increased, especially due 

to the COVID-19 pandemic, which necessitated 

remote care options. Factors influencing acceptance 

include privacy concerns, access to technology, and 

the quality of the therapeutic relationship established 

online (Petersen et al., 2021) 

 

Rural and Underserved Populations: Telemental 

health services are particularly valuable for 
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individuals in rural and underserved areas. 

Acceptance is often higher in these populations due to 

the increased access to care and reduced stigma 

associated with seeking help remotely (Laitio et al., 

2023) 

 

Impact of the digital age on mental health 

The rise of social media platforms has brought about 

negative mental health outcomes, including increased 

rates of depression and anxiety, primarily due to 

issues like cyberbullying, social comparison, and the 

pressure to curate idealized online personas (Alhur & 

Alhur, 2023; Primack et al., 2017). Additionally, 

excessive use of digital devices and internet-related 

activities can lead to digital addiction, resulting in 

adverse effects on mental health, such as decreased 

social interactions, sleep disturbances, and increased 

feelings of isolation (Kuss et al., 2014). The online 

disinhibition effect, facilitated by the anonymity 

provided by online interactions, can lead to 

disinhibited behavior, potentially causing harm to 

oneself or others and contributing to mental health 

issues (Suler, 2004). 

 

Conversely, the digital age has expanded access to 

mental health resources, including online therapy and 

mental health apps, making it easier for individuals to 

seek help and support (Andersson, 2016). Social 

media and digital communication tools can foster 

social connections, especially for individuals who may 

have difficulty with in-person interactions, as online 

communities and support networks provide valuable 

emotional support (Frison and Eggermont, 2016). 

Moreover, the internet offers a wealth of information 

and educational resources about mental health, 

reducing stigma and increasing awareness, which can 

positively impact mental health outcomes (Naslund et 

al., 2016). 

 

The impact of the digital age on mental health is 

complex and multifaceted, with both negative and 

positive consequences. It is essential for individuals to 

use digital technologies mindfully, considering their 

potential effects, and for policymakers and mental 

health professionals to address the challenges and 

opportunities presented by the digital age. 

Challenges and opportunities in telemental health 

Integrating telemental health into healthcare systems 

introduces both challenges and opportunities. A 

systematic review highlighted the importance of 

evaluating telemental health's efficacy and reliability 

compared to in-person care, revealing a diverse range 

of findings due to variations in study quality, 

diagnoses, and methodologies (Sugarman and Busch, 

2023) . Another study emphasized the need for 

comprehensive implementation strategies to enhance 

the delivery of mental health care remotely, noting 

considerable barriers across different settings 

(Appleton et al., 2023). Research also points to the 

benefits of telemental health in improving access to 

care and reducing treatment gaps, which necessitated 

a rapid shift to remote care (Gibson et al., 2009) 

 

Further exploration into providers' perceptions of 

telemental health during the pandemic revealed 

varied experiences based on when providers adopted 

telemedicine and the proportion of their caseload 

served remotely. Factors such as demographic and 

professional characteristics, satisfaction with the 

telemedicine experience, and the therapeutic alliance 

in telemedicine settings were examined to understand 

the nuances of care delivery through this medium 

(Wilczewski et al., 2022) 

 

These studies collectively underscore the nuanced 

landscape of telemental health, highlighting its 

potential to revolutionize mental healthcare by 

making it more accessible and adaptable to current 

needs. However, the transition also necessitates 

addressing significant challenges, particularly in 

ensuring the quality and security of care. 

 

Conclusion 

This literature review underscores the profound 

impact of the digital age on mental health, delineating 

both the escalating prevalence of mental health 

disorders and the promising horizon of telemental 

health services. The findings illuminate the double-

edged sword of digital technology: while it 

exacerbates certain mental health conditions through 

phenomena such as cyberbullying; it simultaneously 

offers groundbreaking avenues for accessible and 
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effective mental health care through telemental 

health services. These services not only transcend 

traditional barriers to care but also introduce a new 

paradigm of mental health support that is both 

inclusive and adaptable to individual needs. 

 

The growing acceptance of telemental health among 

healthcare professionals and patients alike signals a 

pivotal shift towards a more digitally integrated 

healthcare ecosystem. However, this transition is not 

without its challenges. Concerns surrounding data 

privacy, the ethical implications of artificial 

intelligence, and the need for robust digital health 

literacy among both providers and patients are 

critical issues that must be addressed to harness the 

full potential of telemental health services. 

 

As we navigate the complexities of mental health in 

the digital era, policymakers, healthcare providers, 

and technology developers must collaborate in 

creating a secure, ethical, and patient-centered 

telemental health infrastructure. This collaborative 

effort should aim to not only mitigate the adverse 

effects of the digital age on mental health but also to 

leverage digital innovations to enhance mental health 

care. By doing so, we can ensure that the digital age 

catalyzes a more accessible, effective, and 

compassionate mental health care system. 
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